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8.0 Ordering and Provisioning

8.1 SWBT will provide operational interfaces to AT&T for Resale services pursuant to the
terms ofthis Attachment, and in accordance with the tenns and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

9.0 Maintenance

9.1 Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

10.0 Billing for Local Service

10.1 SWBT will bill AT&T for Resale services provided by SWBT to AT&T pursuant to the
terms ofthis Attachment, and in accordance with the tenn.s and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

10.2 SWBTwill recognize AT&T as the customer of record for all Local Service and will
send all notices, bills and other pertinent information directly to AT&T. AT&T is
responsible for the payment ofcharges for all services furnished by reason of this
Attachment.

11.0 Customer Usage Data

11.1 SWBT will provide usage information to AT&T for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

12.0 Operation Support Systems (OSS)

12.1 AT&T will access SWBT's Operations Support Systems (OSS) functions via a
Remote Access Facility (RAF) located in Dallas, :. exas. These OSSs include, but are
not limited to, Easy Access Sales Environment (EASE), Customer Network
Administration (CNA), DATAGATE and, when available, Electronic Bonding
Interface (EBD.

12.2 AT&T may use two methods to access the RAF: Direct Connection
(56Kbs-1.54Mbps trunk) Port or Dial Up (28Kbs modem) Port. For Direct
Connections, AT&T will provide its own router, circuit, and two Channel Service
UnitslData Service Units (CSU/DSU). The demarcation point will be the router
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interface at the RAF. Dial Up connections require AT&T to provide its
own modems and connection to the SWBT RAP. AT&T will pay the cost of the
call ifDial Up connection is used.

12.2.1 Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by AT&T at AT&T's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls
will be configured so that the secondary one can take over for the primary firewall if it
fails.

12.3 AT&T will use Transmission Control ProtocollInternet Protocol (TCPIIP) to access
SWBT OSSs via the RAP. In addition, AT&T will provide a range ofpublicly registered
IP network addresses to SWBT. A user-idlpassword unique to each individual accessing
an ass on behalfofAT&T, other than for Datagate, will be required. Existing AT&T
user-ids will be utilized to access Datagate. AT&T will provide periodic estimates, as
mutually agreed to by the Parties, regarding the AT&T volume of transaction, number of
concurrent users, desired number ofDirect and Dial Up connections, and length ofa
typical session.

12.4 AT&T and SWBT will participate in implementation meetings to discuss AT&T RAP
access plans and schedule testing ofAT&T Direct and Dial Up connections. SWBT will
make a help desk function available to assist AT&T in accessing SWBT asss.

13.0 Service/Operation Readiness Testing

13.1 In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

13.1.1 All interfaces between AT&T and SWBTwork centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

13.2 The functionalities identified above will be tested in order to determine whether SWBT's
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and AT&T will mutually agree
on the schedule for such testing.
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13.3 At AT&T's request, SWBT will provide to AT&T any results of the testing performed
pursuant to the terms of this Agreement. AT&T may review such results and may notify
SWBT ofany failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

13.4 During the term ofthis Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by AT&T whenever it is deemed necessary by AT&T to
ensure service performance, reliability and customer serviceability.

7/25/97



• c



Appendix ServiceslPricing - Arkansas
Page 1 of6

APPENDIX SERVICESIPRICING

1.0 This Appendix ServiceslPricing describes several services which SWBT will make
available to AT&T for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the tenns
herein, even ifnot specifically enumerated or described in this Appendix.

2.0 PLEXAR Families of Services Requirements

2.1 AT&T may purchase the entire set ofPLEXAR families of services and features or a
subset ofanyone or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and AT&T may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

2.1.1 All features and functions ofPLEXAR families of services, whether offered under tariff
or otherwise, will be available to AT&T for resale_.

2.1.2

2.1.3

2.2 AT&T may be required to pay a charge, for the cost of suppressing the need for AT&T
Customers to dial "9" when placing calls outside the PLEXAR families of services.

2.3 AT&T may use off-premises extensions in conjunction with the Private Line Services
and PLEXAR families ofservices to provide service to AT&T Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

2.4 AT&T may purchase any and all levels of PLEXAR families ofservices (e.g., PLEXAR
I, .?LEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

2.5 SWBT will furnish PLEXAR Custom services to AT&T for resale subject to Section
2.1.1 of this Appendix. SWBT's provision ofPLEXAR Custom will be as specified in
this paragraph. SWBT will offer AT&T the same price SWBT provides to its Customers
less avoided costs, ifany. In addition, SWBT will provide AT&T with the same
technical and system design support that SWBT makes available to SWBT's PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to AT&T with
the same quality and timelines that SWBT provides to SWBT's PLEXAR sales teams
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and agents. Access to appropriate training for PLEXAR Custom sales and sales support
will be provided to AT&T by SWBT at a reasonable price, mutually acceptable to SWBT
and AT&T.

3.0 CLASS and Custom Features Requirements

3.1 AT&T may purchase the entire set of CLASS and Custom features and functions, or a
subset of anyone or any combination ofsuch features, including packages (e.g., "The
Works"), without restriction on the minimum or maximum number of lines or features
that may be purchased for anyone level of service. AT&T may package any services so
purchased for purposes ofresale to its customers. SWBT will provide to AT&T a list of
all services and features. As requested by AT&T, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

4.0 Voluntary Federal Customer Financial Assistance Programs

4.1 Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from AT&T, SWBT will confIrm such
customers' eligibility to participate in such SWBT programs to AT&T, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. AT&T is responsible for ensuring that its customers to whom it
resells SWBT's Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

5.0 E911/911 Sen-ices

5.1 Where available SWBT will afford AT&T's customers with resold lines the ability to
make 911 calls. AT&T will pay the appropriate PSAP applicable 911 surcharges (as
defmed by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
AT&T will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of911
administration. SWBT will provide to AT&T, for AT&T Customers, E9111911 call
routing to the appropriate PSAP. SWBT will make AT&T Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the AT&T Customer
service information in the ALIIDMS (Automatic Location IdentificationILocation
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Information Database) used to support E911/911 services.

6.0 Services to Disabled Customers

6.1 SwaT agrees any services it offers to disabled customers will be made available to
AT&T for its customers who qualify as disabled customers. When a SwaT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
AT&T, SwaT will make all information regarding such customer's eligibility for
disabled services available to AT&T, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. AT&T is
responsible for ensuring that its customers to whom it resells swaT's disabled services
are eligible to receive same.

7.0 Telecommunications Relay Service

7.1 Where SwaT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient's response to the speech or hearing-impaired caller ("Telecommunications
Relay Service [TRS]"), SWBT will make such service available to AT&T at no
additional charge, for use by AT&T customers who are speech or hearing-impaired. If
SwaT maintains a record of customers who qualify under any applicable law for TRS,
SwaT will make such data available to AT&T as it pertains to AT&T Resale service
customers.

7.2 Nothwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, AT&T will apply the Arkansas Deafand Hearing Impaired
Telecommunications Act surcharge to its local exchange subscribers as required ll.'1der
Act 1080 of 1997 and any other applicable law. AT&T will be solely responsible for
billing and collecting the surcharge from its local exchange subscribers and remitting the
surcharge directly to the appropriate taxing authority. Provided that AT&T fulfills its
agreements as set forth in this Section, SwaT will not apply the surcharge to AT&T for
the services provided by SWBT pursuant to this Attachment.

8.0 Lifeline Services

8.1 "Lifeline Services" are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SwaT agrees that any
Lifeline Services it offers to customers will be available to AT&T for customers who
meet such eligibility requirements.
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8.2 When a SWBT Lifeline Services customer chooses to obtain Resale service from AT&T,
SWBT will confirm such SWBT customer's Lifeline Service eligibility to AT&T, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. AT&T is responsible for ensuring that its customers to whom
it resells SWBT's Lifeline Services are eligible to receive the same.

9.0 Advanced Intelligent Network

9.1 AT&T may purchase for resale those Advanced Intelligent Network ("AIN")
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

9.2 All service levels, features and function components of AIN provided by SWBT and
offered for resale by AT&T will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

9.3 AT&T may purchase any and all levels ofAIN service for Resale services, without
restriction on the minimum or maximum number oflines or features that may be
purchased for anyone level of service where technically feasible.

10.0 Pay Phone Sen-ices

10.1 "Pay Phones" are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public's billing options to
pay for telephony based services. SWBT does not offer "pay phones" to any customers
and will not offer "pay phones" to AT&T for resale.

10.2 "Pay Phone Service" is defined as the provision ofpay phone lines, including the
provision ofpay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defmed as the loop from the pay phone instrument to the Serving Wire
Center. SWBT currently offers two types ofpay phone services: (1) Customer Owned
Pay Telephone Services (COPTS), and (2) SmartCoin.

10.3 AT&T may purchase COPTS and SmartCoin service for purposes ofResale to an AT&T
customer. SWBT will provide to AT&T for resale the COPTS and SmartCoin services
and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

10.4 PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.
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10.5 SWBT will make available to AT&T any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
AT&T to establish a mutually agreeable solution ofsuch ruling.

10.6 With COPTS and SmartCoin services, SWBT will provide AT&T through SWBT's
applicable tariffs all appropriate screening fimctions and features to minimize fraud
potential.

10.7 SWBT will provide AT&T all appropriate fimctions and features offered to SWBT's
customers to allow AT&T Customers of COPTS and SmartCoin services to employ
restrictive billing and call-blocking. An example ofsuch a feature is Selective Class of
Call Screening.

10.8 SWBT will provide AT&T all options related to COPTS and SmartCoin it provides to
SWBT's own subscribers of such services.

10.9

11.0 Can Trace

11.1 AT&T end user's activation ofCall Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify AT&T of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with AT&T's end users (whether that end user is the victim or the suspect) will be
coordinated through AT&T.

11.2 AT&T understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be AT&l's responsibility to provide additional information necessary for any
police investigation. AT&T will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

12.0 Suspension Services

12.1 Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to AT&T for resale to AT&T's end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to AT&T a Company Initiated Suspension
service for AT&T's own purposes at the SWBT retail tariff rate. Should AT&T choose
to suspend their end user through Company Initiated Suspension Service, this suspension
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period shall not exceed fifteen (15) calendar days. IfAT&T issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should AT&T issue a disconnect after the fifteen
(15) day suspension period, AT&T will be responsible for all appropriate charges on the
account back to the suspension date. Should AT&T restore their end user, restoral
charges will apply and AT&T will be billed for the appropriate service from the time of
suspension.

13.0 Payments of Rates & Charges from a Third Party

13.1 Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to AT&T for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.

14.0 Services Available for Resale and Associated Prices

14.1 Attached is Exhibit A, "List ofSWBT's Telecommunications Services Available for
Resale", which is a matrix that lists the services offered by SWBT which will be made
available to AT&T for resale. AT&T may purchase these services at a 14.5% discount
from SWBT's retail prices. Also attached is Exhibit B, "List ofSWBT's Other Services
Available for Resale", which is a matrix that lists services offered by SWBTwhich will
be made available to AT&T at retail prices unless otherwise specified. Any rate element
incorrectly included in or omitted from either matrix will be corrected as appropriate.

15.0 Prices for Access to OSS

15.1 System Access Charge

15.2 Remote Access Facility Charge:

15.2.1 Direct Connection

15.2.2 Dial Up Connection
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APPENDIX - SERVICES I PRICING EXHIBIT A: LIST OF SwaTS TELECOMMUNICATIONS SERVICES AVAII.J\BLE FOR RESALE

B C D F I G H I J I K L I M N
sweT WHOLESALE

1 sweT ARKANSAS SWBT RETAIL RATE Offered DI.count
Monthly SVCCHO PERUSE MINUTE M...... MU•••• Non-

2 SWBT S.rvlce N.n:e TARIFF CITE USOC Recunlnu /NRC Chq. Ch..... Ch.'ll. Ch.,... R.cunlng ncunlng Commenl.
3 GENERAL EXCHANGE

4- Announcement DI.t. SVC8. -
15 Appllcellon oI,.le•. GE.l.4.1

F.cititle. DelivllY Ttveel.cll~le. 0' Ie•• Ind. Bu. FI.I Apply IndIvldu.1 bUllnellllel1lne ..",..,.
8 Announcement Fecll~I••• e.th 788 lIna Rela 14.5'1' 14.5'1' .nd ;,q.,lpment chefge.
7 R.lePI.nB -- OE. 1.4.1 14.5% 14.6%

Ind. Bus. FI8l Apply Individual Butlne.. FI8l PBX StrvIte
8 Announcement F.cllitle•• e.th OE,IA.l VE7 PBX FI.t PBX 1".5% 1".6% and EaulDmenl Cha,ge., oIIk:e GE.1.4.1 VE9 $ 195.00 $ 575.00 14.5'1' 14.5'1'

~ -S.rvlce &Equlpmanl Ch.,U. .- GE.l.4.1 $ 8.50 14.5" 14.6"
1 I\ppIIclItIon 01'..... ------- GE.1.4.1 14.5'1' 14.5'1'

1 Tempe,"ur. Announcemenl DIIlribul10n Service OE.U.l 14.6'1' 14.5%
1 Rate PlanA - -- OE,1.4.1 14.6% 1".6%

:iJ.... R.... OE.U.l 14.6" 14.5%
·Fbl 200 houf. per monlh •pe' hour GE.l.4.1 $ 0."0 '''.6'' 14.6" Grandl•...,ed
·Next 300 houri per month· per hour OE.l .... l • 0.30 14.6" I...W Grandllllhered
·Next 500 hour. per month· per hour OE.I ....1 --_. ----_._--- • 0.25 '''.15'1' '''.6'1' Orandlelhered

8 -~"l ~.~.!'OiK.P!tIn_""'!'; per~~. ~-_ G~!·~1~ .---0.15 14.5%,_ 14.5% G,.ndIa1hered
j- :O.e' 10.000 hour. per month - per hour GE.1.4.1

f-----
$ 0.10

---- ---- 14.5% -1"4.5" Gr.ndIe1her--.cr---
20 Subcenter Equipment -- OE.IA.2 14.5'1' 1".5,.
21 -Inslenellon Cherge OE.I.4.2 $ 5.900.00 14.6% 14.6"
22 -Service &E~ent Cherpe OE, t.4.2 • 8.50 .._-- 14.6% 14.6%

~ Common E~enl ~ lubcenler OE.I.4.2 VEl $ 130.00 1".5% 1".5%
OE.l.4.2' -

2.. ·In.lellellon Che,ge '''.5'1' 14.5'1'

~
·Servlce &Equipment Che,ge . -- __GE.I.4.2 • 8.50 --- ----- --- --- 14.5'1' 14.5'1'
Aj,liOUnceme"i frUiikunii Pro,ectlon ji."e, Per -

28 .ddittonal 53 Announcement Trunk Urnl. OE,1.4.2 VE3 $ 12.00 14.5'1' 14.5%

~
·lnst.llallon Ch.rge OE.I.4.2 14.5% 14.5'1'
-Service & EqUiPment Chefge

------'
OE.I.4.2 • 8.50 14.5'1' 14.5'1'28 --- -- ,-

Announcement Trunk Un~ Enclosu,e pe, .eth 11
21 Ann. Trunk Unlll

--_.~

GE.l.4.' VE4 • 12.25 14.5'1' 14.5'1'
30 -In.lallatlon ChefU. -aE.i4:2 14.5'1' 14.5"
31 ·Servlce &Equlpma;" r.hB'U.------ GE.l_4.2 $ 8.50 14.5'1' 14.5%

~~~,!~!.~r TrunkU~___ . OE.I.4.2 VE2 $ 14.50 14.5% 1".6%

~ ·lnslall.11on Ch.,.e OE.I.4.2 1".6% 14.6%
34 -serviCe& Equtpft,eni Charg;----~- -OE,I.4.2 • 8.50 - 14.5% 14.5'1'

Amplifier per eeth edd~Ion.1500 TrUnk Un",
-

35 OE.l.4.2 VE8 $ 18.25 14.6% 1".6"

~
·Ins'ellatlon Cherge OE,I.4.2 14.5'1' 14.5'1'

..g. :Servlce &Equlpmenl Ch.rge GE.l.4.2 • 8.50 '''.5'1' 1".5"
38 14.6'1' 14.6'1'
31 E"yOpllon. 8ervlce. S.cUon 2 ------ e-.!.45% 14.6'1'--"--

The maxmum Serva and Equipment
Chef.. per 1lnB Is "0. except when \he
Slmun.neous c.n Fwdg ••rvlce II

~
Re.ldence GE.2.3.10 1".5'1' 14.5% III.bhhed

4 c.mng Numbe, - GE.2.3.10 NSD $ 5.95 $ 10.00 14.15% 14.5%
42 Ceiling Nem. GE.2.3.10 NMP • 5.95 $ 10.00 14.5'1' 14.5%
43 CellRelum OE.2.3.10 NSS $ 3.50 $ 10.00 '''.6'1' 14.5%

.... Ce"wa~lng GE.2.3.10 ESX $ ".25 $ 10.00 '''.5% 14.5%

..5 Call Blocker OE,2.3.10 NSY $ 3.00 • 10.00 14.5% 14.5%
48 Cell FOlWerdlna OE 2.3.10 ESM $ 3.00 $ 10.00 14,5% 14.5'1'

Where Ihe I.rlff end Ihl. matrix conflict on .eNlce n.me. e~e. USOC, or rel.11 prtce. refer 10 Ihe lerllf,
For r.les Ih.1 .re eross·refe,enced In th. I.rllf, see Indlvldu.ller1llsectlon. Pigel of 172



APPENDIX· SERVICES' PRICING EXHIBIT A: LIST OF SWBt'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C 0 F I 0 I H T I I J I K L I M N
sweT

1 SWBT ARKANSAS SWBT RETAil RATE orr...dDllcCIlIIIt
MonthlV SVCCHG PERUSE MINUTE M....g. MII..g. Non·

2 SweT S.rvIce N.m. TARIFF CITE USOC R.cuntng /NRC Charga Charg. Charg. Charge Recuntna ..cum,. Commlnll
47 Remot Accento CIII Jw~ GE.2.3.10 RC3 S 1.00 S 10.00 14.5% 14.5%

~ Three,WIV Cilling GE.2.3.10 ESC S 3.00 S 10.00 14.5% 14.5%
4. Aulo RecII8I-" GE,2.3.10 NSO S 3.00 S 10.00 14.5% 14.5%
&0 Speed Celllna 8 GE,2.3.10 ESl S 3.00 S 10.00 14.5% 14.5%
61 Prloritv Cen GE,2.3.10 NSK S 3.00 S 10.00 14.5% 14.5%
&2 Selective Cel Fwdg GE,2.3.10 NCE S 3.00 S 10.00 14.5% 14.5%
83 CII Fwda.·BuIY line GE,2.3.10 EVB S 0.75 S 10.00 14.&% 14.&%
&4 Cell Fwdg.'()on'l Anl_ GE,2.3.10 EW S 0.75 S 10.00 14.5% 14.&%
&8 CIII Fwdg-lluev llnlIOon't Answer GE,2.3.10 ESE S 1.00 S 10.00 14.8% 14.5%
&8 ComCI. GE,2.3.10 EIN S 2.00 S 10.00 14,8% 14.5%

(4) If PerlOllllllzed Ring Ia ordered e11he
I""etlme el enoIher EeeVOptlone

Per.onellzed Ring
.ervIc:a(.), the higher Service & Equipment

&7 GE,2.3.10 14.5% 14.5% Cherge II IDDIIed.
&8 One Oependlnl ON GE,2.3.10 DRS S 4.00 S 8.00 14.5% 14.5%

~ Two o-ndIr1I ONI GE,2.3.10 $ 8.00
-

14.5% 14.5%
80 teIO~ON OE,2.3.10 ORS1X S 4.00 14.5% 14.5%
81 2nd Olll8ndent ON GE,2.3.10 ORS2X S 2.00 14.5% 14.5%
82 VOICE DIAL GE,2.3.10 14.5% 14.6%
83 Oirecloly-30 GE,2.3.10 VY01X S 4.00 • 10.00 14.5% 14.5%
84 Olreclorv·50 GE,2.3.10 VY02X $ 8.00 • 10.00 14.5% 14.5%
18 01reclory·71i GE,2.3.10 VY03X • 8.110 • 10.110 14.Ii% 14.li%
II Sh"ed Olreclorv-30, per line

--~
GE,2.3.10 VYE1X • 1.110 S 10.00 14.5% 14.5%

17 Shered D1reclorv-50, Der line GE,2.3.10 VYE2X • 1.110 • 10.00 14.8% 14.6%
88 Shared D1reclorv-75, per line GE,2.3.10 VYE3X $ 1.00 • 10.00 14.5% 14.5%
at Simultaneous Cd ForwerdIna GE,2.3.10 ESO • 3.50 14.5% 14.K
70 Complex lneIeII8IIan Move Cheroe GE,2.3.10 $ 5.50 14.5% 14.K
71 CeHTr_ OE,2.3.10 NST • 1.00 • 10.00 14.K 14.5%
72 "per luccelerut ecllv8llon GE,2.3.10 • 5.00 14.5% 14.5%
13 AuloRedl11 GE,2.3.10 NVI • 0.50 14.Ii% 14.6%
74 Cell Return GE,2.3.10 NV9 • 0.50 14.K 14.5%
78 Speed ClIlIIng 30 GE,2.3.10 ESF $ 3.50 $ 10.00 14.5% 14.5% Grendlethered
78 CeHIng Number·~I OE,2.3.10 NSO $ 5.85 $ 10.00 14.5% 14.5%

4-~N_·~I OE,2.3.10 NMP $ 5.85 $ 10.00 14.5% 14.5%
78 CeH Return· edd'I GE.2.3.10 NSS $ 3.50 $ 10.00 14.5% 14.5%
78 CeU Welling· edd'i GE.2.3.10 ESX S 4.25 $ 10.00 14.5% 14.li%
80 can Blod<er • edd'i GE,2.3.10 NSY S 1.50 • 10.00 14.5% 14.5%
81 Cell FOIWerding • edd'i GE,2.3.10 ESM $ 1.50 $ 10.00 14.5% 14.K
82 Remol Acce8110 CeH Fwdg • edd'i GE.2.3.10 RC3 $ 1.00 $ 10.00 14.5% 14.5%
83 Three·WBv Celilna • edd'i GE,2.3.10 ESC $ 1.50 $ 10.00 14.5% 14.5%
84 Auto Redial· edd'i GE,2.3.10 NSO • 1.50 $ 10.00 14.5% 14.6%

..g.. Speed CllIIng 8 • edd'i GE.2.3.10 ESl • 1.50 • 10.00 14.5% 14.6%
II Selecllve CeH Fwdg • edd'i GE,2.3.10 NeE $ 1.50 $ 10.00 14.5% 14.5%
87 Priority CeH • edd'i GE,2.3.10 NSK '1.50 StO.OO 14.5% 14.8%

~
P.,llne Plckege Ollcountl GE,2.3.1'J 14.5% 14.5%

~ Celler 10 Credll OE,2.3.10 NNK • (3.85) 14.K 14.5%
.0 'C.1Ier 10 Vetu. PlICk80e GE,2.3.10 RCRPD S (2.00) 14.5% 14.5%

~
Celler 10 Velue Peckege Plue GE,2.3.10 RCReS • 18.85) 14.5% 14.5%

.2 Convenience Plul GE,2.3.10 RCRTP S (1.50) 14.5% 14.5%
13 THE WORKS llervtce merle) GE 2.3.10 NlUXl S 112.20 14.li% 14.5%

Wwe the f···U "'ld Ihls melrlx connlct on lelVa neme, eRe, usoe, or ..leu price, ..fer to theterlff.
For retee roll·..ferenced In the terlff, S88 Indlvlduel terlff "etlon. of 172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF swars TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C 0 F I 0 I H I , I J I K L I M N
SWBT WHOLESALE

1 SWBT ARKANSAS SWBT RETAIL RATE Off.red OJlcounl
Monlhl, SVCCHO PER US!! MINUTE M....II· MII.III· Non-

2 SWBT SelVle" Nom. TARIFFCITI! USOC R.cunl"ll /HRC Chlrg. Chlrgl Chl'gl Chlrgl Rlcunlng Ncunlng Commanl.
t4 VOICE DIAL Peckege Discount GE,2.3.10 RCRVO $ (1.00) 14.5% 14.5%
III THE WORKS/Adl on lhe some promise GE.23.10 RCRVS $ (5.00) 14.5% 14.5%

•• THE WORKS on 2 lines/some premisl GE.2.3.10 RCRVT $ (10.00)
-

14.5% 14.5'110

~ The BASICS -----------_.-- GE.2.3.10 . RCRTT ($8.40) 14.5% 14.5%
Thl mulmum SIE Chargl per ifni I. '20.
I'''''''' when 8Imull......... el'

~ Bu.lne.. ------- GE.23.10
NSo--

14.5'110 14.5'l1o Forwarding service I. esteblilhed.
Ctiiiiiig Numbe-'------ -:-GE,2.iro-- -0---' ..

7.95It $ S 20.00 14.5'l1o 14.5'l1o
100 CeningNeme GE.2.3.10 NMP $ 7.95 $ 20.00 14.5% 14.5'l1o
101 Cell FOlWordlng - GE.2.3.10 ESM $ 5.00 S 20.00 14.6'110 14.5'110
102 Remole ACA:I•• to Cell Frwdg GE.2.3.10 RC3 S . 2.75 S 20.00 14.5'l1o 14.6'l1o
103 Cell Willing GE.2.3.10 ESX $ 4.60 S 20.00 14.5'110 14.6'l1o
104 Three-WI' Cllllng GE.2.3.10 ESC S 3.60 S 20.00 14.6'l1o 14.6'l1o

~ Auto Redl81 GE,2.3.1D NSQ S 3.60 • 20.00 14.6'110 14.5'l1o

~
Celi Rlltum ------- GE,2.3.10 NSS $ 3.60 S 20.00 14.5% 14.5%

107 i>riorii,Cell GE,2.3.10 NSK $ 3.60 S 20.00 14.6'110 14.6'l1o

~ Seloefi.e Cell Forwlrding GE.2.3.10 NCE S 3.60 $ 20.00 14.5'l1o 14.5'l1o
10. Cell Blocker GE.2.3.10 NSY S 3.60 $ 20.00 14.5'110 14.5'l1o

~ Speed Coiling 8 GE.2.3.10 ESL • 3.60 • 20.00 . 14.5'l1o 14.5'l1o

~ SpeedCilling 30 GE.2.3.10 ESF $
.--

4.00 • 20.00 14.5'l1o 14.5'l1o

.m- e..Frwdg.•BusYLlne --.--.-----. ·-aE,2.3.10 .. Eve S 3.00 $ 20.00 ----- 14.6% 14.5'110
113 Cell Frwdll.·Oon'l Answer GE,2.3.1D EVO S 3.00 S 20.00 14.5% 14.5'l1o
114 CI Frwdg.-Busy LnIDon'l Answer GE,2.3.10 ESE • 4.00 S 20.00 14.5% 14.5'110

.!!!.
..

GE,2.3.10 E1N S 2~ .L 20.00 14.6'l1o 14.5%ComCe11
Onlr one SSE Chlrge oppIle. when m..e
IhIn on. dependent ON I..._ ..

118 Perlonsllled Ring GE.2.3.10 -------- 14.5% 14.5'l1o dt8JIGed .lmulllll1tlOlllly.
117 One Dependent ON GE,2.3.1D DRS • 7.00 S 15.00 14.5% 14.5'110

~ Two Depend.nl ON. GE,2.3.10 • 15.00 14.6% 14.6'110

~
iit Dependenl ON GE,2.3.10 ORSIX • 7.00 14.5'110 14.5'l1o

120 2nd Dependant ON GE,2.3.10 DRS2X • 3.00 14.6'l1o 14.6'l1o
121 VOICE DIAL GE,2.3.10 14.6% 14.5'l1o
122 DlroelOlY-30, pe' line GE.2.3.10 VYD1X $ 4.00 • 20.00 14.6% 14.5%
123 OlroelOlY-60. per line GE,2.3.10 VY02X • 8.00 • 20.00 14.5% 14.5'l1o

~ OlroelOlY-75, per line GE,2.3.10 VYD3X S 8.00 S 20.00 14.6'110 14.5'110
>< jh8red O/roclOlr-30, per IIM_____ GE,2.3.10 VYE1X S 1.00 $ 20.00 14.5'110 14.5%

126 S~orod DlroelOlY-50, per line GE.2.3.10 VYE2X S 1.00 S 20.00 14.5'110 14.5'l1o
_.

"'W :lhftred OIfoelOlY-75, . per nne GE,2.3.10 VYE3X S 1.00 • 20.00 14.5% 14.5'110

..m Slmullllll80lJS Cen Forwordlng GE,2.3.10 ESD $ 3.50 • 20.00 14.5% 14.5'110
121 Complex Instellallon Move Charges GE.2.3.10 S 5.50 14.5% 14.5%
130 CellTrete GE,2.3.10 NST • 1.00 • 20.00 14.5% 14.5'110
131 .per .uecosslulocwetlon GE,2.3.10 S 5.00 14.6% 14.5'110
132 Auto Redial GE,2.3.10 NV8 S 0.50 14.5% 14.6%
133 Cell Retum GE,2.3.10 NV9 S 0.60 14.5'110 14.5%
134 CaRing Number - edd'i GE.2.3.10 NSD S 7.85 S 20.00 14.5% 14.6'110
135 ClllIIng Neme • edd'i GE,2.3.10 NMP • 7.85 • 20.00 '4.6% 14.5%
131 Cell FOlWording • edd'i GE.2.3.10 ESM • 5.00 • 20.00 14.5% 14.5%
131 Remote ACA:lSS 10 Cell Frwdg - edd" GE,2.3.10 RC3 S 2.75 • 20.00 14.5% 14.5'16
138 Cell Weijlng - edd'i GE.2.3.10 ESX S 3.00 S 20.00 14.5% 14.5%-
13. Three·W..CllIIna - edd'i GE2.3.10 ESC S 2.50 • 20.00 14.5'110 14.5'l1o

I/\Ihere the tariff and Ihl, metrlx conRlc1 on .a!Vlce name, elle, USOC, or relall p,lce, roforlo Ihe lariff.
Fo, ,ale.lhal ere croll·,afer.nced In Ihe tariff, .ee Indlvlduel leriff.ectlon. Page 30t 112



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF swars TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C 0 F I G I H I I I J I K L I M N

1 SWBT ARKANSAS
IIWBT WIfOLEIIALE

, SWBT RI!TAIL RATI! 0lfeIwd D1.ceunt
Monlhl, BVCCHG PERUSE MINUTI! M...... Mil•••• Non-

2 SWBT S.",1ce Nam. TARIFFCITI! USOC R.currlng /NRC Chl"l Chi'll Chi". Chi'll Recurrln. recurrln. Commlllli
140 Aulo RIdIaI·1dd'1 GE,2.3.10 Nsa $ 2.50 $ 20.00 14.51' 14.5%
141 CID R.twn - Idd'i GE,2.3.10 NSS $ 2.50 S 20.00 14.5% 14.51'
1.2 Priority c.n . Idd'i GE,2.3.10 NSK • 2.50 • 20.00 14.5" 14.5%
143 S.1Ic:I1ve CID Forwerding -1dd'1 GE,2.3.10 NCE • 2.50 • 20.00 14.5" 14.5"
1.... c.n Blocker - Idd't GE,2.3.IO NSY • 2.50 • 20.00 14.5% 14.5"
itt Speed CIRing 8 • edd'i GE,2.3.10 ESL • 2.50 S 20.00 14.5" 14.5"
148 Per Line PICk... DIICOUlllI GE,2.3.10 14.5" 14.5"
1.7 BIzSlVer A(.8IIIlca mllkld) GE,2.3.10 NLRBS • 14.00 14.51' 1"-5"
148 BIlSlverB GE,2.3.10 NLRBT S 14.00) 14.5" 14.5%
148

- GE,2.3.10 NLRBU • 13.00 14.5~ 14.5"BizSI_C

~
caner 10 CrldH GE,2.3.10 NNK • (8.80 14.5" 14.5"

~
VOICE DIAL PICk... Olaeoont GE,2.3.10 RCRVD • (1.00) 14.1i" 14.1i%

152 THE WORKS(1IIII1ce mllk.d) GE,2.3.10 NLUXI • (23.45 14.5% 14.5"
153 THE WORKS GE,2.3.10 NLUYM • (20.45 14.5% 14.5"
1114 Added 1/3/97 pll Buslne.. EASE NLUXe
1liS NLUYB
158 NLUYE

..m. NLUX7- NLUYA158
158 NLUYF
1.0 14.5% 14.5"

1.1 C.nl,.a S.IYI~. 14.5% 14.5" Gr......1hIIId I' apecIlId In Sec. 3.1.24.

~~.I Regulltlon. GE,3,3.1 14.5% 14.5"
183 achlnge Grouping GE,3,3.2 14.5" 14.5%
1.4 pllndlrd Flltut•• GE,3,3.3 14.5% IU%

~ RM••• CIIII~aIlSIIIIkI GE,3,3.4 14.5% 14.1i"
1•• Prlm.LlIC>On Premo St•. Line GE,3,3.4.1 14.5% 14.5%

.l!!. ,!~.Gr.o~ntll~_m____. GE,3,3.4.1 RXR • 7.82 • 19.25 14.5% 14.5" Grendf.therld 1.1pICIIIId In S.c. 3.1.24.

1.8 R.t. Group I - Intercom GE,3,3.4.1 RX2 • 7.82 S 19.25 14.5% 14.5" GrendfMherld •••PICIIIId In Sec. 3.1.24.

188 Ral. Group I• Exch. Accell GE,3,3.4.1 RFNAA • 8.43 14.5% 14.5% Grendfllhllld •• 1pICil1Id In Sec. 3.1.24.

~ R.t. Group I -loe. Exch. Ace .______ GE,3,3.4.1 CUDON • 7.00 14.5% 1•.5% Gr.....MherId I' .pedIIId In Sec. 3. I.24.

,..1!! Rita Group II - Inlarcom GE,3,3.4.1 AKR S 7.82 • 19.25 14.5% 14.5% Gr.ndfltherld •• lpecIIled In Sec. 3.1.24.-
172 RMa Group II- Intarcorn GE,3,3.4.1 RX2 • 7.82 S 19.25 14.5% 14.5% Gr.....MheIld •••PICIIIId In Sec. 3.1.24.

173 Rei. Group II •Exch. Accell GE,3,3.4.1 RFNAA • 8.53 14.5% 14.5% Grllldlltherid •• epeclftId In Sec. 3.1.24.

~
R... Group II-Loe.ExchAcc. GE,3,3.4.1 CUDON • 7.70 14.5% 14.5% Grlndf.therld I' epeclftId In Sec. 3.1.24.

175 "rim.loe.OIl Prem.Sta. Line GE,3.3.4.1 14.5% 14.5"

~ Rat. G'.OIIP I . Intarcom GE,3,3.4.1 RX3 S 1.58 S 19.25 14.5% 14.5% GrlndfMheIId a.1pacIl1Id In Sec. 3.1.24.

177 Ral. Group I - Intercom GE,3,3.4.1 AX4 $ 1.58 • 19.25 14.5% 14.5% Grlllldl.thlrld.s .pecIlIed In Sec. 3.1.24.

178 Rlt. Group I - Each. Acces. GE,3,3.4.1 RFNAB S 1.34 14.5% 14.5% Grlndflthtrld e. IIlIdlIed In SIO. 3. I.24.

lMI.r. thp' .., end thl. m.trla c:onlllet on .ervlce nem., eK., usoe, or reI." prlce, refer 10 Ih. I.rIII.
For reI.. -:roll·referenced In the I.rIff, ... Indlvldull terlff liciion. of 172



APPENDIX - SERVICES I PRICING EXHIBIT A: LIST OF swors TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F I B I H I I I J I K L I M N
SWDT WHOLESALE

1 SWBT ARKANSAS SWBT RETAIL RATE orre..-d Dlacounl
Monthly SVCCHO PERUSE MINUTE M••••g. Mileage Non·

2 SWeT Seme. Neme TARIFF CITE usoe Racunfng /NRC Charge Charge Charge Charge Recunfng recunlng Commenta

17. Rele Group I - Loc.Exch.Ace. GE,3,3.4.1 CUDOF S 7.00 14.5% 14.5" Grendf81hered e. apec:lfled In See. 3.1.24.

..!!!!. Rele Groupn: Intercom GE,3.3.4.1 RX3 S 1.48 S 19.25 14.5% 14.5% Grendf.lhered .a apeellIed In See. 3.1.24.

181 Rete Group II - Intercom GE,3,3.4.1 RX4 S 1.48 S 19.25 14.5% 14.5% Grendf.thered .a 8II8dIIed In See. 3.1.24.

112 Rele Group II - Exch. Aece,. GE.3,3.4.1 RFNAB S 1.57 14.5% 14.5% Grendf8lhered .a .pedlled In 8eo. 3.1.24.

~ Rele Group II· Loc.Exch!'cc. GE,3,3.4.1 CUDOF S 7.70 14.5% 14.5% Grendf81hered .a ,pecIIled In 8eo. 3.1.24.

J.!! Reslrlcled Slelion - On Premise ~,3.4.1 RX5 S 17.75 S 19.25 14.5% 14.5% Grendf8lhered •• 'peeIIled In Seo. 3.1.24.

J.!!. Re'''ic;!ed Slelion - On P.!.e'!'!'e GE,3,3.4.1 RUV S 17.75 S 11.25 14.5% 14.5% Grendfethered •••....,1I1ed In 8ee. 3.1.24.-

181 Reslrlcled Stallon - Off Premise GE,3,3.4.1 RX8 S 5.70 S 19.25 14.5% 14.5% Grendf8lhered .a .D8e1lled In 8ee. 3.1.24.

~ F!~!lcI~_ SI.IIon· 011 Pram!!e______ GE,3,3.4.1 RVW S 5.70 S 19.25 14.5% 14.5" Gr.ndf8lhered •••D8dIIed In 8ee. 3.1.24._.-
188 GE,3,3.4.1 14.5% 14.5"
181 S8fV. for Edue. lnslltullo..'!.. ______._ ___QE,3,3.4.1 -- --_.~ ..- 14.5% 14.5%

~ R.les • Rele Group GE,3,3.4.2 PSA S 14.26 14.5% 14.5% Grendf8lhered •• _1IIed In See. 3.1.24...

1.1 Retes - Rele Group GE,3,3.4.2 RV3 S 14.26 14.5% 14.5" Grendf81her.d •••lMlcll1ed In Seo. 3.1.24.

J.!! Relnllell GE.3,3.4.3 • 5.00 _ .. -- 14.5% 14.5% Orendfethered e. _cIIIed In 8eo. 3.1.24.

193 N_lnllell GE,3,3.4.4 S 19.25 14.5% 14.5% Gr.ndfelhered •• 'll8ClfIed In 8ee. 3.1.24.

t-!!! GE,3,3.4.2 PS1 S 13.91 14.5% 14.5" Gr.ndfelhered e, lD8dlled In Sec. 3.1.24.

~
GE,3,3.4.2 RTX S _E!!. 14.5% 14.5% Grendf8lhered •• aD8dlled In 8ec. 3.1.24._.

~ Relnslell S 5.00 14.5" 14.5% Grendf.lhered •• 1pedfIed In 8ee. 3.1.24.

c-!!! New Inslell S 19.25 14.5% 14.5" Grendf.lhered., epecllled In Sec. 3.1.24.

198 Reles ·R.te Group 2 - SWBT Bill GE,3,3.4.2 PSA S 15.66 14.5% 14.5" GrIIndf8lhered ., all8Clfled In See. 3.1.24.

199 Rele, -Rele Group 2 • SWlI.l!I~1I GE,3,3.4.2 RV3 S 15.66 14.5% 14.5" Grendfelhered •• ID8dlled In See. 3.1.24.

200 Relnslell S 5.00 14.5% 14.5% Gr.ndfath8led.s apeclfled In Sec. 3.1.24.

201 New Inslell S 19.25 14.6% 14.5% Grendf8lhered .'1D8eII1ed In 8.0. 3.1.24.

202 Reles -Rete Group 2 • Insillulion Bill GE,3,3.4.2 PS7 S 15.31 14.5% 14.5" Grendf.thered .a apecllled In Sec. 3.1.24.

203 Reles -Rele Group 2 • Inslilulion Bill GE,3,3.4.2 RTX S 15.31 14.5% 14.5% Grendfelhered .'1D8eII1ed In Sec. 3.1.24.

~ Relnslell S 5.00 14.5% 14.5% Grendf.lhered ., Ip8CIf1ed In 8ee. 3.1.24.

201 New In,tell S 19.25 14.5" 14.5% Grendf81hered .s 'lIlIdfled In Sec. 3.1.24.

lMlere the I.rlff .nd Ihls melrlx conftlc1 on aervlce n.me, cne. usoe, or relall price, refer 10 Ihe lerlll.
For reteelhal .ra eroll-referenced In Ihe I.rlll, lealndlvlduallarlff aeellon. P.l/e 101 172



APPENDIX - SERVICES I PRICING EXHIBIT A: LIST OF swars TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 C D F I 0 H I I J I K L I M N
SWBT WHOLEsALE

1 SWOTARKAN~ . ~ aWBT RETAIL RATI orr..... D1acount
Monthl, SVCCHO PERUSE MINUTE M....'. Mil••,. Non-

2 SWOT Service Neme TARIFF CITE USOC Recunfng /NRC Che,.. Cllel'lle Cllerlle Ch.I'lI' Recunfnl ,.cumn. Comment.

Secondery Locallon Retel' Located In Ihe leme

~ !.ervlng office eree II Ihe prlmery location. GE3,U ---~~~~-~~.5%
207 Secondlry On Prem. OE 3,4.3

1--- 14.5% 14.5%

201 RIte Group I • Intercom GE 3,4.3 RXR $ 7.12 S 19.25 14.5% 14.5% Grendf8lllered I' Itl8ClIl8d In Sec. 3.1.24.

209 Rltl Group I • Intercom OE 3,4.3 RX2 $ 7.82 $ 19.25 14.5% 14.5% Grendflllh8red " III8dIIed In Sec. 3.1.24.

210 Rei. Group I • Exch.Acc. GE 3,4.3 RFNAA S 8.43 --- 14.5% 14.5% Grendletlllted " IP8CIll8d In Sea. 3.1.24.

211 RIle Group I·Loc.Exch.Ace. ~!,3,4.3 CUOON • 7.00 14.5% 14.5% Orendletller8d e.1peclII8d In aea. 3.1,24.
212 Secondery OH Premo OE 3,4.3 14.5% 14.6%

213 Rete Orow I • Inlercom GE 3,4.3 RX3 • 1.58 • 19.25 14.5% 14.5% Or8ndIlIIII8red ee lpecIIed In Sec. 3.1.24.

~ Rete.Q~~p.I.lntercom_. OE3,4.3 RX4 S 1.58 S 19.25 14.5% 14.5% Grendl.tllered e. lpeclll8d In Sec. 3.1.24.

r-!!! Rete Group I • Exch.Acc. OE 3,4.3 RFNAO S 1.34 14.6% 14.5% Orendletllered IIIlI8cllled In Sec. 3.1.24.

218 Rele Group I·Loc.Exch.Acc. OE3,4.3 CUDOF S 7.00 14.5% 14.5% Grendllllll8red el IIl8dII8d In Sec. 3.1.24.
217 Secondery On Premo GE 3,4.3 14.5% 14.5%

218 Rele Group II - Inlercom OE 3,4.3 RXR S 7.82 S 19.25 14.5% 14.6% Grendletllered e.1P8CIIed In Sec. 3.1.24.

211 Rele Group II • Inlercom OE3,4.3 RX2 S 7.82 S 19.25 14.5% 14.6% Or8ndIetllered e. IIl8dII8d In Sec. 3.1.24.

220 Rele Group II· Exch. Ace. GE3,4.3 RFNAA S 8.53 14.6% 14.6% Orendfelheted e. 8P8dlI8d In Sec. 3.1.24.

221 Rele Group II·Loc.Exch.Ace. GE3,U CUDON $ 7.70 14.6% 14.5% Or8ndIllhered I' 8p8dII8d In Sec. 3.1,24.
222 Secondery 011 Premo GE3,4.3 14.6% 14.6%

~ Rlt!..G!ouP 1I·lnt.r~_______. ~_<J.~3,...3__ RX3 S 1.48 • 19.25 14.5% 14.5% Grendfetllered e. tpecllled In Sec. 3.1.24.

rill Rete Group 1I·lntercom GE 3,4.3 RX4 • 1.48 • 19.25 14.6% 14.5% Grendfetheted el IlI8cllled In Sec. 3.1.24.

2211 R.te GrOUD II • Exch. Ace. GE3,4.3 RFNAB • 1.57 14.5% 14.5% Gl8ndletllered II tpecllled In Sec. 3.1.24.

~ ,:\ele Group 1I·,=-~ExchAcc. __._. GE 3,4.3 CUDOF • 7.70 14.5% 14.5% Orendllllll8red e. apeclll8d In Sec. 3. I .24.

rill Fully Reslrtcled SII.• On Prem GE3,4.3 RX5 • 17.75 • 19.25 14.5% 14.5% Grendletllered el lpeclll8d In Sec. 3.1.24.

228 Fully Reslrlcled SII.• On Prem GE 3,4.3 RUV $ 17.75 • 19.25 14.5% 14.5% Gr8ndfetheted e. IpecIIed In Sec. 3.1.24.

~
Fully Reslrlcted Sle.·Off Prem GE3,U RX8 • 5.70 • 19.25 14.5% 14.5% Grendfelhered II ID8CIIIed In 880. 3.1.24.

230 FUIlr Restricted Sle.·Off Prem GE3,4.3 RWI S 5.70 • 19.25 14.5% 14.5% Gr8ndfelllered e. tpecllled In 8ec. 3.1.24.
Secondlry locellon Retel-loceled In e
contlguOUI lervlng office eree el the primlry

~ locetlon. 14.5% 14.6%
232 Seconderv On Prem. OE 3,4.3 14.5% 14.5%

233 Rele GrOUD I • Intercom GE 34.3 RGR • 9.07 • 19.25 14.6% 14.5% Orendletll8red I' .-d In Sec. 3.1.24.

Where the ...Ift end tllil melnx connlc1 on lervlce neme, eIle, USOC, or relell price, reler 10 IlIele"".
For rate' <;rol..,elerenced In Ihelarlll, lee Indlvidullla"" .eellon. 101172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF swors TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F I G I H I I I J I K L I M N
SWBT WHOLESALe

1 SWBT ARKANSAS SWBT RETAIL RAT!! OWlrld D1.count
Monthl, 8VCCHG PERUSE MINUTE M....g. MII••g. Non-

2 SWBT Service Name TARIFF CITE USOC Recum"g /NRC Chlrgl Ch.rgl Ch.rg. Chargl RICum"g r.cum"g Comment.

234 Rete Group I• Intercom GE 3,4.3 RGK S 9.07 S 19.25 14.5" 14.5'11. Grandfalhlred'l lpecIIIed In Sec. 3.1.24.

235 Rele Group I - Exell. P«. GE3,4.3 RFNAA S 6.43 14.5" 14.5" Grendfathered .1 lpecllled In Sec. 3. I .24..

~ Rail Group '·Loc.Exell.Acc. GE3,4.3 CUDON S 700 14.5" 14.5" Gr.ndfelhered .1 lpecIIIed In Sec. 3.1.24.
237 Secondary Off Premo GE 3,4.3 14.5" 14.5"

238 Rale Group I·'nlarcom GE3,4.3 RGA S 2.61 S 19.25 14.5" 14.5% Grandfalhered '1 IDIdlIad In Sec. 3.1.24.

~ R.le Group 1·lntercom ------------ .- .GE 3,4,!. RGB S 2.81 S 19.25 14.5" 14.5" Grandlalhlred al IIl8dIIad In Sec. 3. I .24.

240 Rale Group I·ExellA"""!! GE 3,4.3 RFNAB S 1.34 14.5% 14.5% Grandlatharad a••~ In Sec. 3.1.24.

241 Rele Group I·Loc.Exell.Acc. GE3,4.3 CUDOF S 7.00 14.5" 14.5'11. Grandllllherad a' apeell1ld In Sec. 3.1.24.

~
Secondary On Premo GE 3,4.3 14.5" 14.5"

.M!- Rate Group 1I·lntercom GE3,4.3 RGR S 9.07 S 19.25 14.5" 14.5" Grendfelhared II lpadllad In Sao. 3.1.24.

~ Rale Group 1I·lnlarcom GE 3,4.3 RGK S 9.07 S 19.25 ._- f--- 14.5" 14.5% Grendfalhered al Ipaellled In Sec. 3.1.24.-

.!!! Rail Group /I·ExellA""".. GE3,4.3 RFNAA S 853 14.5" 14.5" Gr.ndIalherad al II>IdIIed In Sao. 3. I .24.

248 Rale Group /I·loc.Exell.Acc. GE3,4.3 CUDON S 7.70 14.5" 14.5" Grandlalhered '1 lpaclflld In Sac. 3.1.24.----
GE3,4.3 14.5% 14.5%.1£. S-"condary O.!! Premo __. -------- ---- _. - .

.!!! Rele Group 1I·lntarcom GE 3,4.3 RGA S 2.73 S 19.25 14.5% 14.5% Grendlalhe,.d '1 lpacll1ed In Sac. 3.1.24.

249 Rale Group 1I·lnlercom GE 3,4.4 RGB S 2.73 S 19.25 -- 14.5% 14.5'11. Grandlalhared al apacll1ed In Sec. 3.1.24.-

250 Rale Groupll:!,_xell.A~ss .. _. GE 3,4.3 RFNAB ~- 1.57 14.5" 14.5" Grandlathared al.DIdlIad In Sac. 3.1.24.
-------

251 Rate Group /I·Loc.ExellAcc. __ . OE3,4.3 CUDOF S 7.70 14.5" 14.5" Grandfalhared al lpacIftad In Seo. 3. I .24.

..ill. FUlly Reslrlcted St•.-On..!'rl",'-.___. _. GE 3,4.3 RX5 S .. 17.75 S 19.25 ---- - 14.5" 14.5% Orandlalhered al lpecllled In Sao. 3.1.24.
-"

r!!! Fully Rlllrfded SIa.·On Pram. GE 3,4.4 RW S 17.75 S 19.25 14.5" 14.5% Grandlalhared II lpeeIl1ed In Sac. 3.1.24.

254 Fully Raltrldad Sta.·Off Pram. GE 3,4.3 RX6 S 5.70 S 19.25 14.5" 14.5'11. Grandlalhared as .paclllld In Sec. 3.1.24.

255 Full, Raslrlded Sle.·Off Pram. OE 3,4.4 RVW S 5.70 S 19.25 14.5% 14.5% Grandlalhered al lpacIlIed In Sao. 3. I .24.
Secondary Location Relel· Located In a non·
contiguous .ervlng olflC8 erea al the prlmery

251 Iocallon. 14.5'11. 14.5"

..lli. Secondery On Prem. GE 3,4.3 14.5% 14.5%

,.ill. Rale Group I • Intercom GE 3,4.3 RXR S 7.82 S 19.25 14.5" 14.5" Orandfalhered '1 IDIClIIed In Sec. 3.1.24.

J!!. ~ete Group I• Inlercom OE3,4.3 RX2 S 7.82 S 19.25 14.5" 14.5" Orendfethared •• apacHlad In Sec. 3.1.24.

r1!!!- Rale Oroup I - Exell. Ace. OE3,4.3 RFNAA S 8.43 14.5% 14.5'11. Or.ndIalhared •••paclllId In Sac. 3.1.24.

281 Rele Group I·Loc.Exell.Acc. GE 34.3 CUDON S 7.00 14.5% 14.5'11. Grendf.1hIred .a IDICIl1ed In Sac. 3.1.24.

IMlere thelarllf and lhll matrix connlct on ..rvlce name, eMe, USOC, or relall price, refer 10 lhe larlff.
For rB'e, 'hal are cross·referenced In lhelBrlfl, .eelndlvlduatlBrlff .ectlon. Peg. 7 of 172



APPENDIX - SERVICES I PRICING EXHIBIT A: LIST OF SWBTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

1

B C D F I (I I H I I I J I K L I M N
8WRT WHOLESALI!

1 SWBT ARKANSA8 8W8T RETAIL RAT!! orre.... m.coultt
Monthly SVCCHO PERUSE MINUTE M•••••• Mil•••• Non-

2 SWRT Service Nama TARIFFCITI! USOC R.cuntng /NRC Ch.'lle Chl'lle Cherve Ch·rve R.cuntng recuntna Commenll
262 Secondery Off Prem. GE3....3 '''.5'110 '''.5'110

263 Rale Group 1·lnleroom ~:3. AK3 S 1.56 S 19.25 '''.5'110 '''.5'110 Grandfalhlred e. IDIdlled In Sac. 3.1.2".

214 Ra.e Group '·Inleroom GE3....3 RX" S 1.56 ~.~ '''.5'110 14.5'110 Grandfethlred e••pedfIed In Sao. 3.1.2".

215 Ra.e Group '·Exch.Accesa GE3.4.3 RFNAB S 1.34 '''.5'110 '''.5'110 Gr.ndlalhlred •••pedfIed In Sao. 3.1.2".

211 Rale Group '·Loc.Exch.Aec. GE 3.4.3 CUOoF • 7.00 '''.5'110 '''.5'110 GrIndlalhlrad •• IDICIled In 8ao. 3.1.2".

~
Secondery On Pr.m. GE3....3 '''.''110 '''.5'110

288 Ra.e Group II·ln'ercom GE3....3 RX2 • 7.12 • 19.25 '''.5'110 '''.5'110 Orandf.thared •• 'peeIlIed In Sac. 3.1.2".

~ R.ate Gro.up-'!~!r~.____._~~__ _~_GE3....3__. RXR .L __7,12. • 19.25 1-. ---_. '''.5'110 1".5'110 Orandlalhered •• gecIIled In 8ao. 3.1.2".
~~---

270 Rala Group II·Exch.Aooess GE3....3 RFNAA S 8.53 14.5'110 1".5'110 Orandlalhared a. apedfIed In Sac. 3.1.2".

~ Ra'. Oroup II-Loc.Exch.Acc. GE3....3 CUOON S 7.70 '''.5'110 '''.5'110 Or.ndllthered •••plCllled In Sao. 3.1.2".
272 Secondary Off Prem. GE3....3 '''.5'110 1".5'110

273 Ra'e Group II·lnteroom GE3....3 RX3 • 1.48 S 19.25 1".5'110 '''.5'110 Grandfllhered •• 1PICIIIed In Sac. 3.1.2".

27.. Ra'e Group 1I·lnteroom GE3....3 RX" S '.48 S 19.25 1".5'110 14.5'110 Grandfalhlred •• !p8CIlled In Sao. 3.1.2".

~ Ra.e Group II.Exch.Access ..._." OE3....3 RFNAB S 1.57
~~---- --- ---- 1".5'110 14.5'110 Grandlathared a••peclI1ed In Sac. 3.1.2".

271 Rate Group lI·loc.Exch.Aec. OE3.4.3 CUOOF • 7.70 _. '''.5'110 1".5% Grendlalhared a••peclI1ed In Sao. 3.1.2".----

~ Eully Rellrlcled Ste.·On Prem. GE3....3 RX5 • 17.75 • 19.25 14.5'110 14.5'110 Orandlllhered •••peclIIad In Sao. 3.1.2".

~. fUlly Realrlcled Sla.·On Prem. OE 3.4.3 RW • 17.75 • '925 1".5'110 1".5% Orandlalhered a. apeclIIed In Sao. 3.1.2".

279 Fully Restrlcled S'a..()ff Prem. GE3....3 RX8 $ 5.70 • 19.25 14.5'110 '''.5% Orandllthered •• IPICIIIed In Sao. 3.1.2".

210 Fully Re.ltlclad S.a.·Off Prem. GE3....3 RVW $ 5.70 S 19.25 1".5'110 '''.6'110 Gtandlathlrad •• IOICIIIed In Sac. 3.1.2".

~ Centrex III S.rvlca GE3,3.5 1".6'110 ._ 14.5'110.

-m ~iim.1y Locallon GE 3,3.5.1 1".5% '''.5'110
283 On Premise 6ta. 1".5'110 1".6'110

214 Interoom Equipment GE 3,3.5.1 lUNF $ 8.85 • 19.25 1".5'110 '''.6% Orandlathered •••pedfIed In Sac. 3.1.2".

215 Station llna GE 3,3.5.1 STl" S 11.20 '''.5'110 1".5% Gtandlathered •• 'PICIIad In Sac. 3.1.24.
288 Off Premlae Sle. 14.5'110 1".5'110

217 Intercom Equipment DE 3,3.5.1 "'NF • 6.65 S 19.25 '''.5'110 '''.5'110 Orandllthered •• speclIIed In Sec. 3.1.2".

211 51atlon lIna OE 3,3.5.1 OPS++ S 0.50 '''.6% 14.5% Grandf.thared •• aplCllled In Sao. 3.1.2"...

~ Fully restrlcled .t•. lina·On Premo OE 3,3.6.1 RST" S 17.70 S 19.25 1".5% 1".5% Orandlathlrad •• 'Declllad In 8ao. 3.1.2"..

290 Fullv re.trlcled .Ia. lIne·Off Prem. OE 3.3.5.1 OPR•• S 7.00 • 19.25 '''.5'110 '''.5'110 Orandfathered a. ID8cIlIad In Sac. 3.1.24.

Where the tariff end 'hi. matrix contIIc1 on .ervk:e name, clla, usoe, or re'all price, refer '0 'ha 'arllf.
For rales ' , cross·referenced In 'he .arlff, sea Individual 'arlff aectlon. lof 172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF slNBrs TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B

1 ISWRT ARKANSAS

2 ISWRT SIfYk:e Name

c

TARIFF CITE

D

USOC

F

"'onlhly
Rlcu",n.

J o

SVCCHO
/NRC

H J I

SWBT RETAIL RATE
PER user- MINUTE
Cha'll' I Cha'll'

I J I

M....g.
Chlr.,

K

MII"Ue
Chlr.,

LIM
SWAT WHOLESALE

Offered D1.counl
Non.

Rftu",n. I flcu",n.

N

Comment,

Second.ry Location R.las· located In Ihe same
291 servlngollk:e~ea~thellf.l!'!!Iry~'Ion. GE3.5.2 _1 ~__ _ 14.5% 14.5% I
292 On P".ml'lI Ste. _. OE 3.52 14.5% 14.5% _ I

293 InlorcomEqu~menl __ OE352 11880 $ 8.85 S 19.25 14.5% 14.5% Orllndlelhered IIUpecllledInSec. 3.1.24. I
294 ~~()"lIn~~ u___ OE3.5.2 8TL'~ $ 11,20 14.5% 14.5% Orlltldlethered allpec:llled In 8ec. 3.1.24.
295 011 Prllml.e Slo. ._.~_ OE 3.5.2 __ 14.5% 14.5% I

\291 \Intorcom Equipment ~__ OE 3.5.2 11850 1$ !!l~ I$ 19251-----i I 1-----t--'-~-t-~"'__+===~===-=="1

2971SIalion line OE 3.52 OPS" 1$ 0.50 14.5%

298IFully reslrlcl8d .Ie. line-On Premo OE 3.5.2 RST.. 1$ 17.70 1$ 1925 14.5% 14.5% IGrendlalherecllllpecllled In 8M:. 3.1.24.

OE~-!_2~I 1._ .. _ I I I I I I 14.5% I 14.5% I I
OE3.5.2~ 14.5% 14.5%

288 Fully reslrk:led .tll. l'!le-Oll ~em' .~ +-- OE 3.52 IOPR.. 1$ 7.00 1$ 19.25_1----1 I 4 I 14.5% I 14.5% lGr8ndlelhered aupecllled In 8ec. 3.1.24·1
Second.ry location· located In conllguous

300 ~rvlngoll1ce eree liS prlmllry location
301 On PremIse 5111.

~~ercomEqUipmenl . _

302 Inlercom Equlpmenl ~_..~ __OE3,~~_ $ 7.90 $ 19.25 _ 14.5% 14.5% Orendlalhered alipecllled In Sec. 3.1.24.

303 81ellon line GE 35.2 STL.' $ 11.20 14.5% 14.5% Grendfelhered n .pec/f/ed In Sec. 3.1.24.1
304 OfIP;;m.;;Stll - .----- OE 3.5.2 14.5% 14.5% I

• GE3.52 11SCO $ 7.90 $ 1925 _n 14.5% 14.5% Grendfel/tll(lIdn'peelll!dInSec.3.1.24.1

.Orandfelhared e. Bpec/f/ed In Sec. 3.1.24.14.5%

14.5% IGrendlelhered el epedlIed In 880. 3.1.24.

14.5%
14.5%

14,5%

14.5%
14.5%

14.5%

_____._~I '4.5% l~endfa~lIde~~.!t8ec...!c!:.24.

Grendfelhered e. apec/f/ed In 8ec. 3.1.24.

19.25

19.257.00 1$

US"slISOO

OPS"

OPR" 1$

OE 3.5.2

OE3.5.2

GE 3.5.2 A.

__OE 3.5.2__ ---tR8To. In 8ec. 3.1.24. I

312 Slelion line
313 O!' Premise S'!c

314 Inlercom Equlpmenl

Sfeflon line

Fully.re.trk:led ,I•. line-On Pre_m_, _

301 Fully reslrk:led sle. Ilne-~Pre'!'_'_ _
located In non-eonllguous .ervlng olllce ereo a.

301 ",lmllry IocaUon
310 0riPieiiiiSeSi8.

311 ,n,ercomE'Iui"'"enl . ~__l- GE 3.5.2 A. IISNC _$__.~ _'__1825.

OE 3.5.2 A. STLH $ 11.20 I I I I I 14.5% I 14.5%
GE 3.5.~ A. I I I I I 14.5% I 14.5% f

I ITT I I I I
GE 3.5,2 A.

3111ISlallon line OE 3.5.2 A. OPS" 1$ 0.50 14.5% I 14.5% IOr.ndfalhered allll8Cll1ed In 8ec. 3.1.24.

The following lire epplk:ebltt 10 3.5.2.1\.3 8bo.e:
Slallon line Addill.e $.50 (llVFS) per mile or

~:~~~:hereof{mlnimum addillveper slatlon line ~ ~-~~--I---I 1----f=J I I ~----~--~~-~

~FUIly re.fr1cled .Ie. line-On Prom. __I GE 3.5.2 A. ~ S 17.70 I~I Orandfethared II' apecll1ed In Sec. 3.1.24.

3111Fully re.lrk:led .ta. line-OIl Premo OE 3.5.2A. DPR" 1$ 7.00 IS 19.25 14.5% 14.5% IOrendllll/tll(ed aa aueclfled In 8ec. 3.1.24.

Vllhere the t.rllland thl. matrix connlc:t on service neme, eKe, usoe, or releK price, refer 10 Ihe tarlll.
For rate. Ihal lire cross·referenced In Ihe lerlll, .elllndlvldu81larfff aaellon. Page90f 172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF SWOTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F I 0 I H I I I J I K L I M N
swaT WHOlESAll!

1 SWBT ARKANSAS IWBT RETAIL RATE OIfeNd Dlacounl
Monlhl, II/CCHO PERUSE MINUTE M•••••• Mil.... Non·

2 SWBT ServlcAt Nem. TARIFFCITl! usoc R.eumn. /NRC Ch.... Ch.... Ch.... Ch.... R.eunlntl 'OCunfllI Commonl.
31. Mimlnum cherge pot .y.tom GE 3.5.2 A. 14.5% 14.5%
320 ConIrex Attendonl Postllon.

'--'
GE3.8 _. 14.5% 14.5%

321 Reles GE3.8.1 14.5% 14.5%

~ A. Allend.nl Aeee•• Line OE3.8.1 EAK S 93.00 14.5% 14.5% Or.ndlethered .. epocIIIed In Sec. 3.1.24.
323 B. 50ACon.ol.···~----- _. - OE3.8.1 14.5% 14.5%

324 Allendent Con.ole 121 Typo OE3.8.1 CXK S 85.00 S 1,850.00 14.5% 14.5% Grendl.1herod .s .pocllled In Sec. 3.1.24.

328 Altenden' Con.ol.,31 Type GE 3.8.1 CXO S 185.00 S 1,850.00 14.5% 14.5% Grendl.thorod •• 0INlCIIIed In Sec. 3.1.24.-
321 Attendenl Con.ole, 151 Twe GE3.8.1 CYX S 185.00 S 2,050.00 14.5% 14.5% Grencll.thorod •••pecHled In Sec. 3.1.24.

327 Allenden' Aeee.. Lin. GE 3.8.1 EAU .. 8.25 S 15.00 14.5% 14.5% Grencllelhered e. apectIled In Sec. 3.1.24.

32S CenlrolOle. Equip. lOch GE 3.8.1 EAR S 98.00 14.5% 14.5% Grlndflthlred e.1Il8dIIed In Sec. 3.1.24.

32. Siellon line Bu., GE 3.8.1 CX8 S 15.50 S 180.00 14.5% 14.5% G,IndI.1h.rod e••pecHled In Sec. 3.1.24.

.1!!!. TrI<. G,oup BUlY ArTongemeni GE3.8.1 EAW S 1.50 S 35.00 14.5% 14.5% Orlndlethered e••pecHled In Sec. 3.1.24.

331 Cenl,el Ole. Equip. pi' llunk grp. GE3.8.1 EAX S 7.75 - 14.5% 14.8% Grendllthlred e.1pecIlled In Sec. 3.1.24.
332 50 AConsol.·Contlnued GE3,3.8.1 B 14.5% 14.5%
333 PosHIon Bus, F.o'uro, GE3,3.8.1B - 14.5% 14.5%

334 Per con.ole, eeell GE3,3.8.18 CXJ S 3.30 14.5% 14.5% Grlndlethored e••ll8dIIed In Sec. 3.1.24.

~ Chenge In Feceplote _.. - GE3,3.8.1 B S 130.00 14.5% 14.5% G,lndIdlered....PeCHled In Sec. 3.1.24.
SIAConsoie

- ..

~ --_. GE3,3.8.1 C
----~ --- 14.5% 14.5%

2£. P,lmory Common Equipment GE3,3.8.1 C EOS S 246.00 S 10,200.00 14.5% 14.5% G,lndIothored •••pecllIod In Sec. 3.1.24.

..ill. ~enlrol Office Equlpmonl, eKh GE3,3.8.1 C EOK S 110.00 14.5% 14.5% Grondlethorod •• 0INlCIIIed In Sec. 3.1.24.

1!!. AddHlonol Common Equip. --- __GE3,3.8.1 C Eoe S 52.00 S 380.00 14.5% 14.5% Orondlo1herod e. apecIl10d In Sec. 3.1.24.

~ Allendon' Console 27A· - GE3,3.8.1 C ED7 S 84.00 S 420.00 -- .. -------.- 14.5% 14.5% Orlndlllhored .'1poclIIed '" Bec. 3.1.24.

.lli. Cenlrol Ollk:o Equipment, eeell GE3,3.8.1 C EOO S 39.00 14.5% 14.5% Grondlethored e. llD8ClIlrId In Sec. 3.1.24.-

..ill. Allondenl Con.oIe 47A GE3,3.8.1 C E04 S 89.00 S 575.00 14.5% 14.5% GrondIllherocl e••pecllIod '" Sec. 3.1.24.

343 Cenlrel Ollk:o Equipment, eeell GE3,3.8.1 C EEO S 35.50 14.5% 14.5% GrIndIllherod es apecIIIed '" Sec. 3.1.24.._-_. ----

...!!! ~.!,,!.nl Acco•• line, eeell GE3,3.8.1 C EDA S 18.75 14.5% 14.5% GrIndl.1hored e••oedlIed In Sec. 3.1.24.

348 lemp Mutllple Untl GE3,3.8.1 C EOG S 20.50 S 300.00 14.5% 14.5% Grondlelhered e. IMClIIecIIn Sec. 3.1.24.

345 Allendenl Trunk Tennlnellon GE3,3.8.1 C EAV S 7.25 S 300.00 14.5% 14.5% Gr.ncII.thorod •• apecIIIed In Sec. 3.1.24.

rill Centrel Qmce Equlpmonl GE3,3.8.1 C EDF S 48.00 14.5% 14.5% Grendle1hored •• 'pecllIed In Sec. 3.1.24.

341 rosillon Bus. Feelure GE33.8.1 C CXJ S 3.30 14.5" 14.5% Grlndl.1h.,ed •••oecIIIod '" Sec. 3.1.24.

Where the tAriff end Ihl. melrlx connlct on servIce nem., ell., USOC, or r.te" price, reler 10 111,'e"".
For ,el.s • crosa·ref.renced In Ih.IIrIIf, ••• lndlvldualle"" .ec:tlon. r ')of 172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF SWBTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

1

8 C 0 F I G I H I I I J I K L I M N
SWBT WHOLESALE

1 SWBT ARKANSAS SWBT RETAIL RATE orr.red D1lcount
Monthly SVCCHG PERUSE MINUTE M....g. MII••g. Non-

2 SWBT Service NlII11e TARIFF CITE USOC ~cuntng /NRC Ch.rg. Ch.,.. Ch.rg. Cherge R.cunln. _unln. Comment.

34. Trunk Group alY AlTeng. GE3,3.6.1 C eOJ S 18.50 S 310.00 14.5% 14.5% Grllldlelhered as .pecII1ed In Sec. 3.1.24.--
350 Cenlral Ofllcl Equlpment GE3,3.6.1 C EAX S 7.75 14.5% 14.5% Grlll1dfllthered II .DICllIed In Sec. 3.1.24.

381 Ch.ng.1n Feceplet. - GE3,3.6.1 C S 130.00 14.5% 14.5% Grandlllhered lIapecllled In Sec. 3.1.24.

352 14.5% 14.5%---
353 Eleclronlc Allendent Console GE3.6.10 ECB.. S 265.00 S 975.00 14.5% 14.5% Gr.ndlelhered II .pecII1ed In 510. 3.1.24.

354 Elect,onlc AIIend.nl Conlol. GE 3.6.1 D ECG" S 345.00 S 800.00 14.5% 14.5% Grendlalhered II .pecII1ed In Sec. 3.1.24...

355 Mullibullon Eledronle Tel. GE 3.8.10 EXH.. S 170.00 S 875.00 14.5% 14.5% Grendfathered •••pedIIed In SIO. 3.1.24.

355 ConlOle lin. Circuit Pack, GE3.8.1 D 14.5% 14.5%

357 I.rmlnallon of 4 edd'i allendanl GE 3.8.10 14.5" 14.5"

358 auessllnes (mill. 2 per GE3.8.IO 14.5" 14.5%

35. console. OE 3.8.1 D ECP S 11.75 S 45.00 14.5% 14.5% GrIll1df.lhered II .pecIlI.d In SIIC. 3.1.24.
380 Direct Siallon Selection, Busy GE3.6.10 -- 14.5% 14.5%

---- ~-

-aE3.8.10381 lamp Field ScaMer Unll 14.5% 14.5"

~ FI..t 50 Itatlonl OE3.8.1 D ECU S 78.00 • 230.00 14.5" 14.5" Grlndlalhered II allldlled In Sec. 3.1.24.

,.ill. Each Addllional 25 .Iellons GE3.6.1 D 14.5" 14.5%

~ 0' I,aellon therol GE 3.6.10 ECl S 9.25 S 80.00 14.5" 14.5" Grandlathered II lpecIlIed In Sec. 3.1.24.
OptiOnal Equipment Ceblnet--~--

--
--GE3.iilD 14.5" 14.5%

~ ---
388 fo, Conl,ol and ScaMer Unll. GE 3.6.1 D ---- 14.5% 14.5"--------

~ eech. GE3.6.10 ECJ - S 48.00 S 55.00 14.6" 14.5" Grandleth.red a.....clfI8d In 510. 3.1.24.

~
Allendant Auessllne, eech OE 3.8.1 D EAR S 98.00 14.5% 14.5% Grllldlethered II lpecII1ed In Sec. 3.1.24.

~
TrI<.'Group SUsy A"'tngement OE3.6.1 D ----- ---- 14.5" 14.5%

,.lli. Custome, Premls. Equip., per OE3:ii.l0 14.5" 14.5"._--

371 trunk g'oup, eech OE 3.8.10 EAW S t.60 • 3500 14.5" 14.5" Grandl8lhered II .pecII1ed In Sec. 3.1.24.

372 Cenl,el Ole. Equip, per. Trk.~. OE3.6.1 D EAX S 7.75 .- 14.5" 14.5% Grlndlllher.d II lpeclfled In Sec. 3.1.24:---
~

Posilion BUIY Fellur., per OE 3.8.10 14.5" 14.5%

374 console, eech GE 3.8.10 CXJ S 3.30 14.5% 14.5% Grllldl.thered II .peclfled In SIO. 3.1.24.

..m· GE3.8.1 D 14.5" 14.5"

378 50 BCcinsole • Conllnued ~E3.8.10 14.5" 14.5%

377 Addllions end ch.ngsS GE 3.8.10 14.6% 14.5%

..ill. E,clulpmenl Add. Chg., per GE3.6.1D 14.5% 14.5%

..ill. occasion GE3.6.10 S 850.00 14.5" 14.5% Grandl.thered II .pecIIIttd In SIlC. 3.1.24.

380 Feceplete or T,Im Penel Chenge _OJ' 3.8.1 D S 130.00 14.5% 14.5% Grandlathered ea lDOCIfIed In Sec. 3.1.24.

381 14.5% 14.5%

~
14.5% 14.5%

~
0!f·Prem.St8.i.inos.Regulatlons GE3.7 14.5% 14.5%

384 Fecllilv Tlmnlnations GE3.B 14.5% 14.5%

Whe'e thelerllt and Ihls mllrlx conftlct on IIrvlce nlme, efte, usoe, or 181111 price, IOlor to Ihell,lIt.
Fo, letes thelelO cross-,aforenced In lhelarllt, 101 Indlvldullllrllt IOcllon. Peoe 11 of 172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF SWBrS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C 0 F I 0 I H I I I J I K L I M N
swaT WHOLESALB

1 sweT ARKANSAS swaT RETAIL RATE orr.,... Dhcount
Monlh., SVCCHO PERUSE MINUTE M.·.·a· MU"a' No,,·

2 swaT s.rvIc:e Ham. TARIFFCITI! USOC R.cunlna INRC Ch.,.. Ch.rg. Ch.,.. Chlrg. RlCunl"lI racunlnll Comm.nt.
385 Tie Line. GE 3.8.1 14.5% 14.5%
38. Tie Line. with operalor .ndlor GE3.8.1 14.5% 14.5"_.
~ centr.1 ole.•ccess, each OE 3.8.1 TLL • 5560 • 75.00 14.5% 14.5" Orlndllthlrld II lpedlIed In Sec. 3.1.24.

1=-----
388 Tie Line. wltnoul operelor or GE 3.8.1 14.5% 14.5"

38. cenl,al ole. access, .ach GE 3.8.1 TLN • 51.00 S 55.00 14.5" 14.5% O,andlltharld II apedlIed In Sec. 3.1.24.
390 A<lvlnead Priv.te Line Temllnellon 14.5% 14.5%

381 UnH., "Ich. PLS S 98.00 $ 130.00 '4.5% '4.5" ar-_d IIIpICI/IId In Sec. 3.1.24.
382 Out-WATS Tenninetion. OE3.8.2 14.5% 14.5%

~
Oul,WII. Tlnnlnallon Chargl, OE3.8.2 14.5% 14.5"

394 P",WATSllnl GE3.8.2 V\II.A S '5.25 14.5% 14.5% Orllldlllherld II lpedIIed In Sec. 3.1.24.

-ill- 14.5" 14.5"
388 IvDe networll: --- 14.5% 14.5%

~. Olel n!wk_ access lerm.,el. OE3.8.3D 901 S 50.00 S 55.00 14.5% 14.5" Orllldllthe,ld lllpecllI8d In Sec. 3.1.24.

-ill- Mlnull Tennlnilion ~~.8.3~ 9CS $ 30.00 $ 65.00 14.5" 14.5" Or.ndlllhlr.d II lpedIIed In Sao. 3.1.24.
39B oi8i n!wk. llnnlnel with multilivel GE3.8.3D 14.5% 14.5%--_._--

~ precedlnce ~r8lmpllonc1g, II. OE3.8.3D DKB • 95.00 S 150.00 14.5% 14.5" Grandlatherld II apedlIed In Sec. 3.1.24.

~ WID ,,!ullIlI~ p,eeadlnce
-".- ----- 14.5% 14.5'16

402 p,ecedence preempllon dg, el. GE3.8.3 DKC S 87.00 S 150.00 14.5% 14.5% Grandllthe,ld allp8Cllled In Sec. 3.1.24.

~ M",,!II HllWk accell lennlnal., ee. OE3.8.3 BKl S 37.50 S 50.00 -- 14.5% 14.5% 0randI1lhered II apecllledln Sec. 3.1.24.

~ Per Iwltchboard po.Hton DKR • 20.25 S 25.00 14.5% '4.5% G'andflthlrad II lpeclIIed In Sec. 3. I .24.
405 Tann-IllIIIon Charge. 8nd OE3.9 14.5% 14.5"
408 Conlract Term GE3.9 -_.'- ----'

14.5% 14.5%

~ P'!mlry Locallon GE 3.9.1 ~:5% 14.5"

~ secondary LoCation GE 3.9.1 14.5" 14.5" --
409 Cont/lld SChedulel -- --GE3-9.-'-- 14.5" 14.5"
41i Woo<lble Slalion line capacllL OE 3.9.1 14.5" 14.5"
~

411 ,. P'lmlry Loc. el. 100 Ila.lino. , _, __ C3~ 3.9.1 '67,200.00 14.5" 14.5" Grandfllhe,ld II tp!dIl!d In Sec. 3.1.24.

.ill. (1) Conl,lCI'ann I. lhr... '1"1. 14.5% 14.5%
(2) Appllclble onl}llo .,.1""1 orderad or

413 Inslelled pr10r \0 Jenue" I, 19l14. 14.5% 14.5"

~
!!,,!,Inlt~,~harg..~.!".d_,_________ 14.5'16 14.5%

41 Conlrect Term· Continued
r----GE3.9 '4.5'16 14.5%

418 Contract SchlIduIe I·Con'l. GE 3.9.1 14.5" 14.5"

~ 2. Seoomler, Localion OE 3.9.1 14.5" 14.5"

.41! Located In 11m. c.o. e,.a a! OE 3.9.1 -- 14.5" 14.5'16

,.!1!. p,lm. loc. el. 50 .'e. line. ~~.~.!,.1 • 33,800.00 14.5" 14.5" GrllldlalM,ed al lpedIIed In Sec. 3.1.24.
420 Locailid In conllguous c.o. a'ee GE 3.B.l 14.5" 14.5"

421 es orlrn.loc.ee. 50 .'a. lin•• GE 3.9.1 $36100.00 14.5" 14.5" Orandlather'" II I_dIn S.c. 3.1.24.

lM1ara the tarlll and Ihle ma.rlll conOId on lervlce name, eKe, USOC, or retail price, reler to the ta,lII.
For ralee . • cross·relerenced In the tarlll, eea Indlvldull tarllllecllon. r ~ 01172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF swars TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C D F G I H I 1 I J I K L I M N
SWBT WHOLESALE

1 SWBT ARKANSAS SWBT RETAIL RATE Off.red DI.coun'
Monlhl, SVCCHG PERUSE MINUTE M...... MIIII" Non·

2 SWBT S.rvice NIm. TARIFF CITE USOC R.cumng /NRC Ch.'ll' Cherg. Cha"a Ch.'ll' Recumng _urnng Comment.
422 located In noncontlguoul c.o. GE 3.9.1 14.5% 14.5%

423 .rea II prim. Ioc. II. 50 lie lin.. GE 3.9.1 $38.600.00 14.5% 14.5% Grandfathered al lpacllled In Sac. 3.1.24.
424 (I) Contreel term I. t"'ee ,nerl. 14.5% 14.5%

(2) Applicable to Iylteml oldered after January
425 1,1984. 14.5% 14.5%

~ Contract Schedule II GE 3.9.1 14.5% 14.5%
427 1. Primary Location -- -----_._.- GE 3.9.1 14.5% 14.5%

428 Each 30 Itallon linal GE 3.9.1- $13,170.00 14.5% 14.5% Grandlalherad III~ In Sec. 3.1.24.
429 2. Secondary location GE3.9.1 - -- 14.5% 14.5%

~ located In leme c.o. arll .. _ ---~~:!.!.-- 14.5% 14.5%

431 prim. Ioc. II. 30 Ila. line. GE3.•.1 $13,260.00 14.5% 14.5% Grandlalhered II lpecllled In Sac. 3.1.24.
432 Located In conllgUOIlI oonlral GE 3.9.1 14.5% 14.5%

..m. olllce arll II prim. Ioc., ea. GE3.9.1 14.5% 14.5%---

~ 301Ia.llne. --GE 3.9.1 S 14,160.00 14.5% 14.5% Brandfathered II IllICiI1ed In Sac. 3.1.24.
4311 localed In noncontlguoul ""nlral GE3.'.1 .. - --- 14.5% 14.5%

~ ~<::."~ to prim. Iocc11.30___ GE3.'.! -- ~--------------- ----~--

~- 14.5%

437 Ila.llnel GE 3.•.1 S 15,120.00 14.5% 14.5% Grandl8thered II lpecllIed In Sse. 3.1.24.-
Group WOrll8ble Slation Llne·Add'I. Hlled no.

438 group GE 3.10.1 14.5% 14.5%

~ l:a.PICII~"!,_I,, 50 GE 3.10.1 lPEX2 S 275.00 S 14.00 14.5% 14.5% Grendlalhlled II IIlICiI1ed In Sac. 3.1.24.
.._-------

440 overSOO GE 3.10.1 lPEX3 $ 400.00 S 14.00 ---- ---- 14.6% 14.5'1' Grandfalhered II apecIIIed In Sac. 3.1.24.
441 Third ll.ted No. Group WOrhble GE 3.10.1 14.5% 14.5%

~ !!!t1on line capaclly up 10 600 GE3.10.1 lPSX2 S 450.00 S 14.00 14.5% 14.5% Grendlalhered al IllICiI1ed In Sac. 3.1.24.

443 over 500 GE 3.10.1 lPSX3 S 765.00 S 14.00 14.5% 14.5% Granclfelhered II lpecllled In Sec. 3.1.24.
...... Four1h lI.tad Ho. Group WOrkeble GE 3.10.1 - 14.5% 14.5%

..ill. ~~Ion Llna Ca,,~!iy up to 600_____ GE 3.10.1 lPGX2 S 575.00 S 14.00 14.5% ~4.5'K !Jrendl8therad II lpecllled In Sac. 3.1.24.
I

445 oVII600 GE 3.10.1 LPGX3 S 965.00 S 14.00 14.5% 14.5% Gl8nd1alhered 81 lpecllIed tn Sse. 3.1.24.
447 Fifth lIlled Ho. Group WOrkeble GE3.10.1 14.5% 14.5%

448 Slelion lln8 C8paclly up 10 600 GE 3.10.1 LPHX2 S 750.00 S 14.00 14.5% 14.5% Grendlalhersd 81 apecllled In S8C. 3.1.24.

~ OV8I600 -- GE 3.10.1 lPHX3 S 1,250.00 S 14.00 14.5% 14.5% Grendfalhered ellfMlCllled In Sec. 3.1.24.--

4110 A"andant ConI. Arran.amanl GE3.10.1 RKT S 57.00 S 250.00 14.6% 14.5% Grendl8th8led 81 lpaclied In Sac. 3.1.24.

~ Atl. ConI. 01 F8c. GE3.10.1 TGC S 125.00 S 50.00 14.5'1' 14.5% Grendfalhered 81 aD8cllled In Sec. 3.1.24.------ ----

~ Add'i. ke, control err. aach -- GE 3.10.1 TGO S 3.80 S 45.00 14.5% 14.11% Gl8nd1athared 81 ID8cIIIed In Sec. 3.1.24.
453 Autom811c Cellback - - GE3.10.1 14.5% 14.5%

454 commom eoulll, IlOr IVltem GE 3.10.1 ACY S 87.00 S 45.00 14.5'1' 14.5% Grendfalhered II IHIlICIlIed In Sec. 3.1.24.

Vllhere the tlliff 8nd thla matrix connlo1 on aervlce n8me, cfte, USOC, or rel811 price, r811110 the 11111I.
For retes th8t lie CfosH81srenced In the 11111I, 8e8 Indlvidu8ltlliff a801lon. P8gS 13 01172



APPENDIX· SERVICES I PRICING EXHIBIT A: LIST OF f"mrs TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 C
-,.

D F G I H I J MI I I K L I N
SWBTWHOLElIALE

1 SW8T ARKANSAS SW8T RETAIL RAll! 0If..... D1e.8UIIt
Monlllly SVCCHO PERUSE MINUTE M··..O· Mllaaoa Non·

2 SW8T Service Neme TARIFF CITE USOC R.cunlnll /NRC Ch"llt Ch.... Ch.... Ch.... R.cunt,. recuntno Commllll.

455 Aulomellc Roule Selecllon. per .tetlon GE3.10.1 SAK • 1.50 • 1.80 14.5% 14.5% Orandfelhered •• apec:lhd In Sec. 3.1.24.
4.a 1. Relet·AHS _.OE3.10.1 1".5% '''.5%
457 Common Equipment, Per ARS.----~ GE 3.10.1 '''.5% '''.5%

458 errengemenl GE3.10.1 ART S 145.00 S 1,000.00 1".5% 1".5% Grendlelhered a••DeClfIed In Sac. 3.1.24.

45' Fac. lerm. In pallems, .e. GE 3.10.1 AR5 S 8.00 14.5% 14.5% Grendfalh8red ae epec:lllad In Sac. 3.1.2".
4eO 1....% 14.5%

~~No. Plen hee Code only GE3.3.10.1 14.•% 1....%

~ whh final roule 10 GE3.3.10.1 1....% 14.•%
483 (1) The Telecommunlcellonl GE3,3.10.1 14.•% 1....%

..!!! Network,pe'.f'allem GE3,3.10.1 AR' • 13.75 • 200.00 '''.5% 1".5% Orandrllllered II tptdlIecIln Sac. 3.1.2".

~ (2) Overflow lone, per p.ellom GE3.3.10.1 ARO • 75.00 • 200.00 14.•% 1....,. Orandfethered •• tptdlIecIln Sac. 3.1.24.

~ b. By No. PI811 hee end Cenlrel GE3.3.10.1 14.•% 14.5%
..17 Ofe. oode whh flnelroute 10 GE3,3.10.1 14.•% 14.•%
..a8 (1) The Telecommunlcellonl GE3,3.10.1 14.5% 14.•%

J!!. Network~ellem GE3,3.10.1 ARH S 21.50 S 300.00 '''.5% 14.5% Grlllldfathered .e epecIfIad In Sac. 3.1.24.

470 (2) Overflow lone, per pallam GE3.3.10.1 ARK • 95.00 • 300,00 14.•% 14.•% Oranclfelhared .1 lpec:lIIad In Sac. 3.1.2".

-lli- 2. Chenge. GE3.3.10.1 --_ .. - 14.•% 14.•%
..72 To add",cielele oodel wKhln the _. GE3.3.10.1 14.•% 14.•%
413 ..m. pattom or 10 add or delete OE3.3.10.1 14.5% 14.•%

~ routee whhIn lhe lama pattom GE3,3.10.1 ._~~.5% 14.5%

.£! Wto'dlglng lhe type of lenenlng OE3,3.10.1 14.•% 14.5%

~
(16) per pattom OE3,3.10.1 S 90.00 14.5% 14.•% Orendlethered al epecIfIad In Sac. 3.1.2".
To chgih. overflow from Iona 10

_.
GE3.3.10.1

----- .._----
~

14.•% 14.•%
Ic-.

OE3.3.10.1 14.5% 1".5%~
Ihe J~'''COlllmUlllcellonl Network -

471 0;vice veil. WID chgInQ~ lhe typ.e OE3,3.10.1 14.5% 14.5%

~
~ ecreenlng(18), per pallom GE3.3.10.1 • 90.00 14.5% 14.5% Grendlelharad .. ID8dl1ad In Sec. 3.1.24.

~ Optional Felllure•• COnIlnued GE3,3.10.1 14.•% 14.5%
482 Cenlrex Opllonal Fealur••-Con'l. GE3,3.10.1 14.5% 14.5%
483 '''.5% 14.•%

~ AHS Dallgn Recommendallon ._--- GE 3.10,1 14.5% 14.5%
485 Ralal GE3.10.1 14.•% 14.5%
488 Tape Summarilallon Proc. GE 3.10.1 14.5% 14.•%

~ Par OCC811on GE3.10.1 1".5% 14.5%
48. 11110.000 cellel or.frlCtton GE 3.10.1 14.5% 14.5%

48. Iha,eof prOCBIsBd GE 310.1 ARXTP S 1.800,00 14.5% 14.5% GranclfelherBd a. 8Il8CIl1ad In Sac. 3.1.2".
490 Eec:h add'!. 1.000 ce"1 or OE 3.10.1 14.5" 14.5"

~
frICtion lherof ptOCBlSed OE 3.10.1 ARXTP • 55.00 14.•" 14.5% Orandfelhered a••1lllCIIad In Sac. 3.1.24.

~ Manual InpUt Procedura - GE3.io.1 1....% 14.•%
493 Per aoeeston GE3.10 1 14.•% 14.5%
49.. hI 10,000 ceus or frICtion OE 3.10.\ 14.•% 14.5"

lMlar. thi tarill and thle malrlx conftlc1 ~n Sllrv~ name, da, USOC, or rll1an prIca, rafer to tha tarlft.
For rallls' ~ Cfoss·referllnced In thll tarill. ellelndlvldual terlft sllctlon. r ... of 172


